Bridge2Health: How It Works

At its core, Bridge2Health is about bridging the silos of healthcare to engage members and create better health outcomes.

UnitedHealthcare UnitedHealthcare
Medical Vision Eye Doctor Member
Why this matters!
E Dilation allows Eye
é é EP é doctors to see early
— — Toz signs of more than
Members with one of Dilated Fundus Exam Eye Doctor 23 gt chimis
23 chronic conditions (DFE) Recommendation recommends DFE conditions, including
are identified as is sent to Eye Doctor dielsies hy’pertension
at-risk and data is sent to based on chronic and hig’h cholesterol
UnitedHealthcare vision. condition

Member

Why this matters! Groups can choose to

é Members who received implement the full Vision

i i areminder call were Bridge2Health program with
We know that members are more likely to see an UmtedHeaI.thcare will 50% more likely to see 9 9
make a reminder call to

reminder calls, or choose to
Eye Doctor over a Primary Care Doctor.? Because of members who have not an eye doctor over )
: ) . ) : postcard reminders.’ offer Dilated Fundus Exam
this, Eye Doctors have the unique ability to be at the received an exam in the )
forefront of member care, identifying, monitoring and last 14 months recommendations alone
coordinating care for dozens of chronic conditions.
UnitedHealthcare
Eye Doctor Vision Optum Member

TOZ

The Eye Doctor examines a patient UnitedHealthcare Vision sends + Optum engages member in available

with a known chronic condition and condition & exam data to Optum Disease Management Programs.
entgrs that @agno&s code o.n‘the .for integration into available Member engagement can drive potential
claim to UnitedHealthcare Vision. Disease Management programs

cost savings of $1,200-$1,872 a year®
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